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Safeguarding for Neighbourhood 
Volunteer Initiatives 

Introduction 
 
The guidelines in this documents are to be followed by everyone taking part in 
Neighbourhood Volunteer Initiatives (NVI), whether they are volunteering  or a 
recipient of volunteer support.  
 
NVIs can be Mutual Aid groups set up for the crisis, or already established informal 
groups (e.g. a neighbourhood WhatsApp group). 
 
Safeguarding means protecting the health, wellbeing and human rights of everyone at 
risk, enabling them to live safely, free from abuse and neglect. It is about working 
together to prevent and reduce both the risks and experience of abuse. 
 
Neighbourhood Volunteer Initiatives are non-hierarchical, informal groups, so 
safeguarding is everybody’s responsibility. If you see something that doesn’t seem 
right, or someone is not following the procedures outlined in this document and agreed 
by your group, make sure to raise your concerns with another member of the group or 
the group organiser. It is essential that anyone taking part in an NVI takes 
responsibility for their own safety, as well as the safety of others. 
 
If you don’t feel comfortable raising an issue with someone in the group, get in touch 
with your local council safeguarding team – you can find their details below. 
 

Hygiene and minimising the spread of the virus 
 
NVIs have been set up to help people so it is very important to take care that no one 
volunteering accidentally infects a person at-risk.  
 
Please see our guidelines on hygiene and safety while helping with shopping for those 
self-isolating.  
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Handling personal data 
 
Mishandling personal data could put people at risk of abuse, harassment, scams, theft, 
exploitation and other forms of harm. 
 
Any handling of personal data should be: 

 Localised - only share with people in the immediate area. 
 Minimal – only share the essential information with the essential people. 
 Consensual – always ask the permission of the person receiving support. 

 
Individuals should be aware of why they are being asked for personal data and who has 
access to their data e.g. names and telephone numbers shared in an open WhatsApp 
group. No unnecessary personal data should be kept and any data should be safely 
deleted/destroyed when it is no longer needed. This includes people who no longer 
want/can volunteer. 
 

Abuse of trust 
 
All activities of Neighbourhood Volunteer Initiatives rely to some extent on trust 
between individuals. It is important take safeguarding measures to prevent this trust 
from being abused.  

 
Everyone should be vigilant of the possibility that people may not be who they say they 
are and/or may volunteer as a way to take advantage of others. 
 
Those receiving volunteer support should not allow anyone into their home (this is 
both a hygiene precaution and to safeguard against theft or other forms of abuse). 
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Financial abuse  
 
The most likely example of this is someone asking for money for supplies without 
delivering them, or to ask for supplies to be paid for in advance and not paying the 
supporter back. 
 

 
Before providing money for supplies, volunteers should: 

 Speak to other members of their street/area level group. Let people know 
what you’re planning on doing, check that they agree that your decision is 
safe 

 Make sure you are aware of the person you are supporting - if they are 
unable to provide for their needs; is there somewhere else they could turn 
to for support? E.g. food banks, charities  

 Think carefully before you put yourself out of pocket. Ask yourself: Can I 
afford to give this money away or lose the funds if the person doesn’t pay 
me back? If the answer is no, don’t do it 

 Be mindful that not all volunteers will be financially able to provide funds in 
advance  

 It is up to the volunteer’s individual judgement to provide funds 
 Other volunteers should not be expected to contribute to any losses 

incurred as a result of an error of judgement 
 
In order to avoid the appearance of any financial abuse, all volunteers must not accept 
money aside from repayment of items which can be proved with a receipt. They should 
also politely decline gifts that have any value. 

 
Misleading information 
 

 Volunteers should be careful not to promise anything they can’t guarantee, for 
example not recommending someone contact an organisation unless they can 
definitely provide support 

 Volunteers should not provide medical advice. Always direct people to 
reputable sources such as the NHS, Public Health England, or the World Health 
Organisation for advice 

 Volunteers should not forward or share rumours or any information from non-
verified sources.  
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Reporting safeguarding concerns 
 
If you think a vulnerable adult or child is in immediate danger you should always 
contact the police on 999. 
 
If a crime has been committed but it is not an emergency call 101. 
 
If you need to report any issues or concerns in confidence without fear of retribution 
for situations such as suspicion of fraud, abuse or inappropriate behaviour you can 
either report it to your organiser who will then liaise with their designated Safe 
Guarding Officer who will then contact: 
 
Telephone: 020 8547 5005 
Email: adult.safeguarding@kingston.gov.uk 
 
You can also contact the safeguarding team above directly if you think that is best. 

Accountability  
 
If harm is caused by a volunteer, or person receiving volunteer support, either by 
action or through negligence, it should be reported to the group admin or organiser. 
This is to prevent further harm being caused.  
 

 A group code of conduct should be agreed by all members expressing that if 
volunteers cause harm, or do not follow agreed procedures, then they may be 
asked to stop volunteering. 

 A conversation should be had with the individual so they understand what they 
did wrong, the consequences of this and what they should do from now on. 

 They should be asked to stop their action (or negligence) and given a warning 
that continuing to do so will result in being asked to stop volunteering. 

 They might be asked to stop doing certain activities and restricted to activities 
that have less risk attached to them. 

 Depending on the severity of the harm they may be removed from the group 
immediately. 

 The NVI should also consider what part they might have had enabling that 
person to cause harm, and consider what steps they can take to prevent further 
similar incidents. 

 Volunteers should share general information about the incident (without 
sharing any personal or identifiable information of the person who was harmed) 
and what actions have been taken to prevent it from happening again. This can 
be shared on social media or the appropriate messaging platforms. This could 
include information about what to look out for to alert others to the potential 
risks.  
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